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Unlocking the power of your agency’s 
unstructured data with AI

Rand Wacker, VP Product Strategy, Box
Wyn Elder, Managing Director Federal Government, Box



Enabled aviators with secure 
collaboration and real-time access 
to information in the field

Enabled 35K+ remote employees 
and 10K+ seasonable employees to 
digitally manage forest fire operations

US Forest Service

Securely shared and signed loan 
and insurance documentation 
from one compliant workspace



The Content Cloud
A secure, intelligent platform 
for the entire content journey
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Why is AI different now?
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Unstructured data
90%

Structured data
10%

Source: IDC White Paper, sponsored by Box, Untapped Value: What Every Executive Needs to Know About Unstructured Data, August 2023  
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Your dataAI model
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Box's AI Principles guide our commitment to security, 
compliance, and privacy

Security & Privacy
• AI models will not be trained with customer content 

without explicit approval

• AI systems will adhere to Box's strict user access 
controls and permissions to prevent authorized 
access or unintentional data leakage

• Robust encryption protocols to safeguard customer 
data

• Ensure that our AI systems do not compromise 
privacy, security, or compliance with applicable 
regulations

Full Control
• Enterprises are in full 

control of AI usage, 
can turn usage on/off 
in the Admin Console, 
and choose which user 
groups get access

Transparency
• Box will be transparent about 

our AI practices, algorithms, 
vendors, and data usage

• Box will provide explanations of 
AI output, wherever reasonable

• Box will maintain logs of AI 
system activities to allow for 
easy resolution of issues

We will evolve our offering based on our assessments of trust and quality from our vendors.
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Enterprises need an architecture that:

Has granular access controls

Embeds enterprise-grade security

Ensures model isolation

Works on every content type

Supports any AI model



One platform for your agency using Box AI

Quickly review 
training documents for 

insights to tweak & 
optimize curriculum

Derive insights from 
across supply chain 

documents, including 
POs, invoices, 

contracts and NDAs

Amp up productivity 
by analyzing large 

scientific documents 
for relevant data & 

insights

Instantly query and 
derive insights from 

lengthy legal 
documents & case 

files

Improve productivity 
by enabling employees 

search HR policy
documents and 
procedures for 

answers; accelerate 
Claims processing

Rapidly search and 
organize citizen 

submissions for faster 
processing (patents, 
grants, loans, etc.)

LogisticsTraining LegalR&D Mission opsHR
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Thank you


